JON INGE

Jon Inge is an independent consultant specializing in hospitality technology.  He has over thirty years experience in this field, gained from the system vendor, hotel management and consultancy perspectives.

After achieving a Masters in Engineering at Oxford University, Mr. Inge spent five years in London successfully establishing and managing European/Middle East sales/installation/support distributors for Micor, Inc., a pioneer in hotel property management systems.  He moved to Micor’s head office in Phoenix in 1979, and tripled the number of worldwide distributors and international installations.  In 1982, he assumed full responsibility for installations, training and customer support, as well as new product requirements definition duties, for Micor’s successor company, Galler Hospitality.

Mr. Inge joined NCR Corp. in San Diego in 1984, as project manager for a multi-million dollar custom systems development program for the 2,100-room Westin Hotel in Singapore.  Moving to Westin’s Corporate office in Seattle, he spent ten years managing property systems planning and implementations worldwide, and played a lead role in selecting Westin’s future reservations/property management systems.

Mr. Inge established his own hospitality technology consulting company in 1996, advising hotels from 8-room independents to international chains.  He publishes a bi-weekly hotel technology e-mail newsletter, and his feature articles appear regularly in trade journals (Hospitality Upgrade, Hotel & Motel Management, Lodging).  He is a regular speaker at industry conferences, a founder member of the HTNG initiative driving better system integration, a past member of both the HITEC Advisory Committee and the AH&LA Technology Committee, and a member of the International Society of Hospitality Consultants.  In June 2006, he was inducted into the HFTP International Hospitality Technology Hall of Fame.
Jon Inge ( Hotel Systems Consultancy
9231  236th St. SW, Edmonds, WA 98020 ( tel: 206-546-0966 ( fax: 206-546-1168 ( joninge@aol.com

