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$263 billion generated* 
 
$113 billion for lodging, 
transportation, food service 
and other travel 
commodities* 
Larger US GDP 
contribution than auto 
manufacturing* 
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Meetings Mean Money 

In US alone.. 

*2011 Convention Industry Council Economic Impact Study 



ISHC Annual Conference – THE HEAT IS ON! 

Communication Is Active  
& Reality-Based 
 
Technology Makes 
Everything Personal 

Form, Function & Results 
Are Requirements 
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Not Your Father’s Oldsmobile 
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Americans watch more than  
40 billion videos per month 

Video will represent 90% of all consumer Internet traffic by 2013 

181,000,000	  
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MORE VIDEO - FSTR 

MORE	  VISUAL	  
Preferred	  communica?on	  medium	  
Video	  any	  ?me,	  anywhere	  &	  on	  any	  device	  

MORE	  PROFESSIONAL	  
Growing	  corporate	  liability	  with	  amateur	  videos	  
Carefully	  designed	  videos	  with	  controlled	  content	  
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Mobile is the Next Monster 

2013	  
Mobile	  will	  equal	  or	  out-‐pace	  fixed	  Internet	  
Access	  &	  Ac?on	  Right	  Now	  

Mobile	  Phones	   Tablets	  

106	  

Million	  
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Consumers are spending more 
time using mobile apps than mobile 
web browsers 
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APPS are IN! 

If	  an	  event	  or	  mee?ng	  doesn’t	  
have	  a	  mobile	  ?e-‐in	  or	  app	  
people	  will	  wonder	  “why?”	  
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Shorter,	  More	  
Focused	  Events	  
•	  Community,	  connec?on	  &	  purpose	  

•	  Quality	  &	  affordability	  

•	  Solid	  informa?on	  they	  can	  implement	  now	  

Sharable	  
Experiences	  
•	  Less	  Show	  &	  Tell	  –	  More	  Discover	  &	  Do	  

•	  Any	  amazing	  experience	  will	  be	  shared	  

•	  Spontaneous	  &	  less	  managed	  

More	  On-‐Site	  
Content	  
•	  Live	  streaming	  video	  during	  the	  event	  

•	  Coverage	  &	  recaps	  of	  audience	  experiences	  

•	  Audience	  created	  content	  
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TREND WATCH 2013 

Hybrid	  &	  Virtual	  
Events	  
•	  Hybrid	  becomes	  the	  norm	  

•	  Events	  designed	  for	  both	  

•	  Mobile	  devices	  make	  hybrid	  events	  accessible	  
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