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SATISFACTION TRENDS 

60

65

70

75

80

85

90

19
94

19
95

19
96

19
97

19
98

19
99

20
00

20
01

20
02

20
03

20
04

20
05

20
06

20
07

20
08

20
09

20
10

20
11

ACSI	  Industry	  Satisfaction (0-‐100)	  for	  Hotels	  and	  Travel-‐
Related	  Industries,	  1994-‐2011
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Summer 2012 Rankings 
Rank City Index 

1 San Francisco 100 

2 New York 98 

3 Oahu Island 97 

4 New Orleans 94 

5 Boston 92 

6 Miami 74 

7 Houston 70 

8 Nashville 66 

9 Denver 61 

10 Los Angeles 61 

http://globaledge.msu.edu/LMPI. 


