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Chief Operating Officer, the Americas

IHG
Tom is Chief Operating Officer for the Americas division of IHG (InterContinental Hotels Group) PLC.
In this capacity, he is responsible for overseeing operations of owned and managed hotels in North America, as well as country operations in Latin America and Mexico.  Tom also directs all business development activity in the Americas relating to management and equity participation in hotels. In particular, he directs the business development for InterContinental Hotels & Resorts and Crowne Plaza Hotels & Resorts brands in accordance with the brand distribution strategy and strategic market planning, and directs the application of capital to ensure distribution of the Hotel Indigo brand in strategic markets.
Prior to his current position, Tom served as area president, midscale operations, North America, for IHG.  In that capacity he was responsible for managing the sales, marketing, financial performance and new business development of IHG’s company-managed properties in the United States, Canada, Mexico and Central America.

Before joining IHG, Tom served as chief operating officer of Red Lion Hotels and Inns, a former division of Hilton Hotels Corporation that included more than 50 hotel properties and more than 6,000 rooms.  Prior to his tenure at Hilton, Tom built an extensive career in the lodging industry that started in the property-level finance and control area for Marriott Corporation.  He then moved to the management of single- and multi-unit hotel operations for the Embassy Suites brand, and then to the Promus family of brands, where he held senior-development assignments that included the development of the Promus brands in the Western United States.

Tom sits on the Boards of Directors of Junior Achievement of Georgia, the American Hotel & Lodging Association’s Education Fund, and Avendra.  He is a graduate of Villanova University with a degree in accountancy.
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