Hervé Houdré, General Manager

Willard InterContinental Washington

One of Europe’s most respected hoteliers, Hervé Houdré began his tenure as General Manager of the Willard InterContinental Washington D.C. on March 22, 2004.  He is recognized for introducing refinements which impact profit and increase market share and was named "2006 Independent Hotelier of the World" by HOTELS magazine’s readers. 

Prior to joining the Willard InterContinental, Houdré managed such properties as the Hôtel de Crillon and Hôtel Plaza Athénée in Paris.  Houdré held the position of Chief Operating Officer for Kempinski Hotels and Resorts.  
A native of France, Houdré was “born” to the industry – literally.  He was born in a small Inn in the Loire Valley which his parents owned.    He has lived in several countries throughout the world, including a three-year period as Executive Assistant Manager with the Hôtel Plaza Athénée, in New York.  Wishing to return to the United States, he was thrilled when the opportunity arrived to lead this important American landmark hotel.  

Under the leadership of General Manager, Hervé Houdré, the Willard InterContinental has embarked on a sustainability program entitled, "Willard InterContinental - The Next 100 Years."  Based on the triple bottom line of Economic Prosperity, Social Responsibility and Environmental Protection, the holistic plan is comprised of interwoven sustainable projects designed for a luxurious urban hospitality experience in harmony with social and ecological consciousness.  The program lays the foundation for future generations of Willard employees, guests and stakeholders with the vision that the landmark hotel to be a standard bearer in the industry for its commitment to local, national and international communities.  For his leadership in Sustainability, Houdré has been recognized with the 2007 International Hotel & Restaurant Association (IH&RA) Environmental Award, the 2007 Downtown DC Business Improvement District’s Downtown Citizen award and finalist distinction for the 2008 Condé Nast World Saver Award, among others.  
Houdré is committed to the principles of Sustainable Development (or the triple bottom line.) Under his leadership, the Willard InterContinental became the first urban hotel to become 100% powered by wind energy and to publish a GRI-standard Sustainability Report.  He has written a white paper entitled, Sustainable Hospitality© Sustainable Development in the Hotel Industry, and with his team, he put into place a five-year roadmap that defines and quantifies the mid-term SD goals for the hotel.  The roadmap is divided into four subjects, Governance, Economic Viability, Social Responsibility and Environment. The myriad initiatives include the sponsoring of water wells in South Africa and in South Dakota. The Sustainability Report is available at the hotel’s Sustainability microsite:  www.willarddc.com/sd.  
From 1991 to 1999, Houdré served on the Board of The Leading Hotels of the World.  In 1999, he served as President of Comité Montaigne, Paris, an association of deluxe companies established in Avenue Montaigne including such well-established entities as Dior, Chanel and Harry Winston.  Houdré now serves on the Board of Washington Downtown Business Improvement District, the Restaurant Association of Metropolitan Washington, and Destination DC - the convention and tourism bureau of Washington D.C.   Houdré studied at the Hotel School of Paris and holds an MBA from Reims Management School, France.  He lives with his wife and is the proud father of three including a new baby girl.

The Willard InterContinental is located on Pennsylvania Avenue in the heart of the nation's capital, just two blocks from the White House and the Smithsonian.   The classic hotel combines heritage and luxury with contemporary comfort and the latest technology. The historic Willard InterContinental Hotel is the "Grande Dame" of American hotels.  It is a Washington institution that has hosted almost every U.S. president since Franklin Pierce in 1853.  It was here that Julia Ward Howe wrote "The Battle Hymn of the Republic", where Abraham Lincoln lived for a month, where, in the grand lobby, President Ulysses S. Grant popularized the term "Lobbyist", and where Rev. Dr. Martin Luther King finished his famous "I Have A Dream" speech.  From its inception to this day, the Willard has been a major force in the social and political life of Washington, DC.  For information and reservations call the Willard InterContinental Hotel, Tel. 202-628-9100. Visit our Web site at: www.washington.interconti.com. 

